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Product Announcement 

Version 8.2.0.3 
This announcement describes changes made to the WebEOC solution. If you have questions about changes not 
covered in this document, more information is available on the WebEOC Client Hub or by contacting your Client 
Services Manager. 
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Resolutions 
Addressed Viewlink Issues 

A javascript caching issue that caused viewlinks not to work for some users has been 
resolved. 

The error causing viewlinks to produce an error if a view did not have a <head> tag has also 
been resolved. 

Enabled Display of Create Record Viewlink 
The Create Record viewlink in the Comments section now displays when you view an 
existing record within the default Resource Request/Task Assignments board. 

Similar issues with board permissions tags in other boards have also been resolved. 

Fixed Pull Service Issue 
An issue that resulted in the prevention of WebEOC Fusion messages from being delivered 
has been addressed and fixed. 

Resolved RSS Feed Issue 
RSS feeds are properly being pulled in to WebEOC. 

Fixed Calendar Tag 
The issue causing an error when clicking on an entry in the calendar has been resolved. 

Resolved Password Reset Link Error 
The Retrieve Password link, identified by some clients as not functioning properly, now 
takes all users to the Change Password screen as expected.  

Enabled Resizing of Windows 
When opening links from the control panel, you can now resize the windows that 
subsequently open. 

https://esi.zendesk.com/hc/en-us/restricted

