PRODUCT ANNOUNCEMENT

WebEOC® IPAWS Messaging

Version 3.2.0.1

This document highlights important release changes to your system. If you have questions about changes not covered

in this document, contact your Client Services Manager.

Resolved Inbox Display Issue

The issue that caused an error message to be shown instead of the Inbox when a message was missing

certain elements has been resolved.

Customer Support Center Contact Information
If you have a problem or question not covered in the documentation, please contact the Customer Support
Center. The Customer Support Center is open Monday through Friday, 8:30 a.m. to 7 p.m. EST. Call toll
free at 877-771-0911 or email Support@esi911.com.

You can also create a Support Ticket from the Client Hub.
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