
WebEOC® Mapper Professional 

Product Announcement 

Mapper Professional 4.2.1.2 
This announcement describes changes made to the WebEOC Mapper Professional add-on. If you have questions 
about changes not covered in this document, more information is available on the WebEOC Client Hub or by 
contacting your Client Services Manager. 
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Resolved Error Displaying Board Data 
The issue that caused board data not to display after upgrading to Mapper Professional 
4.2.1.0 or 4.2.1.1 has been resolved. Board data appears as expected in the new version, no 
longer necessitating a Support work-around for proper display. 

https://esi.zendesk.com/hc/en-us/restricted

