
 

Ad-Hoc Notifications Plug-In 1.13.0 Release Notes 
These notes describe enhancements introduced in the Ad-Hoc Notifications Plug-In 1.13.0 release scheduled for 
Wednesday, February 3, 2021. More information is available through your solution or by contacting the Juvare 
Support Center at 877-771-0911 or support@juvare.com. 
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Notification Templates 
• Now, you can compose notifications using templates. Templates are easily accessed 

through a dedicated tab, which allows you to quickly compose notifications by adding 
and/or editing the sender, recipients, and message. 

• While composing a notification using a template, you can seamlessly update the 
template or create a new one. Likewise, templates can be managed directly through 
the dedicated tab. 

Text Notifications Sent to All Phone Numbers 
Previously, notifications were only sent to the primary number on an account. Now, Ad-hoc 
Notifications send text notifications to all phone numbers on a user’s account, making every 
effort possible to deliver the notification in a timely manner. 

User Experience Improvements 
• When composing a 

notification, all 
information is now 
available on a single 
page to streamline the 
workflow and provide a 
better user experience 
when editing or saving a 
draft. 

• The details for sent 
notifications are now 
available through a 
dedicated tab that 
provides historical 
information. 

Resolutions 
Resolved minor issues related to usability and navigation. 
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