
 
 

eICS™ Release Notes 
These notes describe highlights of the eICS 4.4.2 release scheduled for Monday, December 2, 2019. For more information, 
please contact your Client Success Manager (CSM) or Juvare Support at 877-771-0911 or support@juvare.com. 
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Updated the Contact Profile to Optimize Notifications 
To make sure notifications reach the right people as quickly as possible, a note was added 
at the top of the contact profile, alerting you to any issues with your contact details. Further, 
a new section for managing text numbers was introduced and statuses appear next to 
phone, text, email, and pager numbers. 

Existing numbers were transferred to the new text section and these numbers appear with 
the status Conditional. We will continue to send text messages to these numbers, but 
confirmation through the mobile device will ensure compliance with the Telephone 
Consumer Protection Act (TCPA). 

In addition, text message numbers can have Pending, Confirmed, Canceled, and/or Invalid 
statuses and pointing at the status offers instructions to confirm or update the number. 
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