
 

eICS™ 4.18 Release Notes 
These notes describe highlights of the eICS 4.18 release scheduled for Tuesday, May 24, 2022. More information 
is available through the help in your solution or by contacting the Juvare Support Center at 877-771-0911 or 
support@juvare.com. 
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Contacts Upload and Report 
Now, as an administrator, you can upload contacts and navigate to other pages and/or 
solutions while the upload is being processed. When the upload is complete, a summary and 
contact report are sent to you via email. 

Resolution 
An issue that affected phone numbers with recent area code changes has been resolved. 
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