
 

eICS™ 4.8 Release Notes 
These notes describe highlights of the eICS 4.8 release scheduled for Tuesday, January 5, 2021. More information is 
available through your solution or by contacting the Juvare Support Center at 877-771-0911 or support@juvare.com. 
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Activity Log Report 
The Operational Log report (form 214), located through the Print Form option on an incident, 
now allows you to filter items by the period and person who created the entries. These new 
filters streamline the reimbursement submission process by helping you generate precise 
reports. 

Juvare Login Services 
Juvare Login Services is an account management feature being rolled out across Juvare 
solutions. This new feature includes state-of-the-art technology that improves the security of 
your account, while at the same time providing easy access to reset your password in case 
you forget it. 
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