
 

 

eICS™ Release Notes 

These notes describe highlights of the eICS 4.0 and Mobile 1.6.3 releases, which are scheduled for Wednesday, 
October 31, 2018. More information about these features and enhancements is available through the help in your 
solution or by contacting Juvare Support at 877-771-0911 or support@juvare.com. 
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Introduced the Coordinated Response Premium Add-on 
Coordinated Response is an innovative new suite of features in eICS that allows 
organizations with multiple facilities, such as coalitions, health systems, corporations, and 
education groups, to share incident information and resources. 

This premium package enables you and your organization to safely and securely perform 
critical tasks. For example, you can: 

• Assign facilities to groups, such as healthcare coalitions and educational systems 
• Choose to share incidents, log entries, and messages within established groups 
• Associate related incidents across groups 
• Create, escalate, and respond to resource requests that specify quantity, description, 

deadline, and delivery details 
• Access dynamic lists to rapidly identify the status of resource requests 
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Improved HVA Accuracy by Including External Incidents 
External incidents that were not managed in eICS can be included in hazard vulnerability 
analyses (HVAs) to produce more comprehensive threat evaluations with greater overall 
accuracy. 

Introduced Juvare Branding on Web and Mobile 
Simple visual enhancements on the login page, header, and footer provide a more modern 
and consistent look across Juvare solutions, and simultaneously streamline your access to 
key features and important information. 


