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Electronic ICS™

Product Announcement

Web 3.3 and Mobile 1.4

This document highlights important changes related to the Web 3.3 and Mobile 1.4 for iOS and Android releases.
More information about these and other Electronic ICS (elCS) features is available in your system, through Help.
If you have questions about changes not covered in this document, contact your Client Services Manager.

Mobile

4 Back lo TestFlight  10:11 AM

Messages

New Mobile Messaging

* The incident has been escalated. Are
Mobile messaging allows you to send and receive messages e o help us?
about incidents, as well as filter messages, attach photographs, Lo
and receive communications on your mobile device. 4Back to TestFlight  10:11 AM 7 3 -

Cancel Evacuation, Shelter in Place...

Received Messages

. : . Aug 16, 2016, 10:11:14 AM >
On your device, access to messages is available -
Priority: f Normal

within an incident, through the new Messages option From: John X. Brown

on the navigation bar. Received messages are listed '@ %%

. . . The incident has been escalated. Are you
in chronological order, with the most recent message  syijable to help us?

on top, and messages can be filtered by those sent
to you personally, to all ICS Chart positions, or to a
specific ICS Chart position.

Opening a message displays its details and any responses, if you were included on the
response. From within the message, you can also send a response.

Responding to and Sending Messages

Responding to and sending messages are essentially
the same, except that responses are generated from From Gray Skies
within the original message and new messages are

To Positions (19)
created from the Messages screen.
When you create a message you can select who the Priority | tov R
message is from — you personally, your position or Send Email O
another person if you have adequate permissions. You
can also specify who it is being sent to, the message Add Event Log Entry [ @
priority, and whether to send the message as an email. Attachment Add Photo

Other options include adding the message as an event
log entry, and/or adding a photographic attachment.
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Photograph Attachments

With your mobile device, you can take photographs and attach them to messages you send.
Photographs are stored with the message, and can be accessed by message recipients in
elCS Mobile or Web.

Push Notifications

If turned on through device settings, notifications about received

messages appear even when you do not have the application - Messag;:’fmm o
open. These notifications provide basic information about and West

guick access to new messages. Alternately, notifications can '
easily be dismissed.

Open

Web

Photographic Attachments on Messages

Messages can include photographs taken with your mobile device and added as
attachments. In the Web solution, messages with attachments are identified with a paperclip

icon (%) and the message includes a preview of the photograph, which you can click to
open in another browser tab.

gh County Hospital West: Evacuation, Shelter in Place & Hospital Abandonmen £ Print Form a Send Message [ Add LogE

Details for Perimeter issues on west side of Building A.

Message ~ Details

16 Aug 2016 10:18 (2= e At B | 16 Aug 2016 10018 - Normal Priority Message From: Gray Skies to Business Continuity Branch
Gray Skies of Building A. Director; Documentation Unit Leader; Finance / Administration Section Chief, incident Commander;
Infrastructure Branch Director; Liaison Officer; Logistics Section Chief, Medical - Technical

16 Aug 2016 10-13 Activate the Medical St speciafist(s); Medical Care Branch Director: Operations Section Chief: Patient Family Assistance

Gray Skies position. Branch Director; Planning Section Chief: Public Information Officer; Safety Officer; Security Branch

16 Aug 2016 10:11 T Director; Service Branch Director; Situation Unit Leader; Suppart Branch Director; Time Unit Leader
Penmeter issues on west side of Building A.

Carolyn Groess| escalated. Are you aval

16 Aug 2016 10:10 Where are you?

Incident Commander : T

16 Aug 2016 10:08 Helle, = o |

Incident Commander m
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Online Help Through the Client Hub

From within the system or directly through the Internet, you can now access help on the
elCS Client Hub. The Hub is a website that has been adapted to store and organize
information about elCS so we can provide 24/7/365 access to technical documentation,
product announcements, FAQs, and reference materials.

elCS

EC

Home > elC5
Incidents Incident Dashboard Notifications Getting Started
* Create and Activate an Incident * Add or Edit an Event Log Entry * Responding to Notifications * Make elCS a Trusted Site
* Escalate an Incident * Update Your Availability Status * Test System Notifications * |CS Basics
* End an Incident * Activate a Group * Voice Notification Tips * WebEOC Interface
Plan Summary IRGs I1CS Chart FAQs
* About the Plan Summary * Create an IRG * Manage the Chain of Command * Problems Accessing elCS7

For more information, contact your Client Services Manager or the support desk at 888-735-9559;
in the support phone system, press 1 for Client Application Support and then 6 for EMSystems.

elCS Web 3.3 and Mobile 1.4 Product Announcement © 2016 Intermedix Corporation | Page 3 of 3



