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Product Announcement - Addendum

Web 3.5

This document highlights important changes related to the Web 3.5 release. More information about these and other
Electronic ICS (elCS) features is available in your system, through Help. If you have questions about changes not
covered in this document, contact your Client Services Manager.

Improved Messaging on the Incident Dashboard

Sending and receiving messages during an incident was improved to make messaging easier
to manage. New messaging features include:

e Notification of new messages — a notice appears below the Recent Events ticker, on
every tab of the Incident Dashboard, when new messages are received.

e Message subject — messages now require a subject, which is used to identify the
purpose of the message and differentiate messages on the Messages tab.

e Message counter — on the Messages tab, in the list of messages, messages with one
or more responses display the number of responses.

e Converting messages into objectives — messages and message responses can
quickly be converted into incident objectives. Using the link, the Add Objective window
opens with the message contents automatically inserted as the description.

g Springfield Health System Corp: Earihquake = Print Form &% Send Message Add Log Eniry

Summary || ICS Chart || Event Log || Files || Objectives || Messages || Contacts || Map || News || Weather

RSN Logistics Section Chief i@ Details for Position Objectives Update

~ Details

15 Mar 2017 10:33 - High Priority Message From: Carolyn Gess to All + Add Objective

Command Central
0 Please check the objectives for your position for possible updates.

Last Response: 21 Mar 2017 16:34

Incident Escalation 9 21 Mar 2017 16:39 - Response From: Glanna M. lita to Carolyn Gess + Add Objective
Last Response: 21 Mar 2017 16:33 Your position has updated objectives. You should complete the current objective and review these changes as

» - soon as possible.
Paosition Objectives Update |
Last Response: 21 Mar 2017 16:39 | . ist
2 21 Mar 2017 16:40 - Respanse From: Glanna M. 71 Update 10:56 Position Update

Your position has one updated objective. PiS€ction Chief position is  The Operations Section Chief position
larie Coral. is assigned to John L Barnes.

Search Messages 4 Send Message... addicsponse

For more information, contact your Customer Success Manager or the support desk at 888-735-9559;
in the support phone system, press 1 for Client Application Support and then 6 for EMSystems.
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