& intermedix
Electronic ICS™

Product Announcement

Web 3.6 and Mobile 1.5

This document highlights important changes related to the Web 3.6 and Mobile 1.5 releases. More information
about these and other Electronic ICS (elCS) features is available in your system, through Help. If you have
guestions about changes not covered in this document, please contact your Customer Success Manager.

Web

New Features and Improvements on Objectives

Multiple new features and improvements were implemented on objectives to facilitate the
use of objectives in the response process. Objectives are specified on Incident Response
Guides (IRGs) in the Plan Summary and associated with incidents created from the IRGs.

Added the Ability to Create Templates

The ability to create objective templates was added so that custom information can be
provided when updating objectives. Domain and Facility Administrators can create
templates through Settings, by selecting Objective Templates. Templates are constructed
by specifying the name and expected type of values for one or more fields.

Through the Plan Summary, templates are then added to objectives that are associated
with IRGs. Subsequently, when an incident is created using the IRG, objectives with
templates automatically contain the fields specified on the template. Templates can also be
applied to new objectives that are created on active incidents.
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Description: Status Not Started Update Status...
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. IRG: Earthquake
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Priority | Medium v OPatient ED
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Added ldentification Numbers

Identification (ID) numbers were added to incident objectives to make it easier to identify
and reference them, especially when searching. Through the Objectives tab on an
incident, ID numbers appear in the Details drawer, as well as on the Edit Objective and
Update Objective Status

windows. " Updts Objective Statiie
ID 28647050
Added Commenting on |5 B
Sta‘tu S U pd ates 3 Status | In Progress: Normal v r
2 Comments Characters remaining: 156
Com me ntl ng on Statu su pdates ‘ ;(r)ovszic‘i:;go\?iig;;(;i:ahon even though experiencing minor delay due to reported

was added so that users could :
describe the objective status i
and/or challenges encountered

while working on the objective.

On the Objectives tab of an

incident, comments are added through the Details drawer by choosing to Update Status,
which opens the Update Objective Status window. Status updates and comments are
documented in the History drawer.

OK  Cancel

Added the Ability to Create Custom Statuses

The ability to create custom objective statuses was added to better accommodate local
workflows. Domain and Facility Administrators can customize statuses through Settings,
by selecting Objective Statuses. Statuses can be added, deleted and/or reordered
(statuses are assigned and available for selection in the order specified). The name and
color of statuses can also be changed.

Note: Custom
statuses are not
available on
existing incidents. No Stated

]IS EITEEER T Springfield Health System Corp (Springfie v L8

A Changes to objective statuses appear on future incidents and do not affect incidents that already exist.
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Added the Obijective Status History Report

The new Objective Status History report was added to provide documentation of changes
to objective statuses. Accessible on an incident through the Print Form option or through

Recovery > Incident Reports, the report generates a list of objectives for which the status

was changed during a

Print Form
specified time frame. incident: Widland Fire ;
®HICS IV O HICS 2014 ® pdf O doc
Form  Name This report displays the list of objectives that changed to selected statuses during
202 Incident Objectives 4 | the period
. 203  Organization Assignment List
County Hospital West Start End:

204  Branch Assignment List

. " . M 05/08/2017 05/08/2017
Incident Objectlve Status Hlstory 205  Incident Communications Plan |
. N 207 O ization Chart ¥/ Include objective snapshot summary for this time frame

Incident: Wildland Fire LI €

214 Operational Log Statuses
) Select All

Prepared by: Gess, Carolyn 08 May 2017 14:08 CDT 259 [LosyiElIResaes DI = b

RT  Response Tracker ¥ Not Started

In Progress: Normal
IP Improvement Plan d

Objective summary at Mon, 08 May 2017 23: AAR  After Action Report

In Progress: Exception

‘: Completed

Status OH  Incident Objectives Status () Not Applicable

(IS ~ | U Other
Not Started
In Progress: Normal OK | Cancel
In Progress: Exception 3 L 3
Completed 3 3
Not Applicable 0
Other 0
Total 30 0 0 30

Objective status changes from Mon, 08 May 2017 00:00:00 GMT -05:00 to Mon, 08 May 2017 23:59:00 GMT -05:00
Objective Created or Status changed to: Not Started
# Id Priority Objective Description Assigned

1 35280239 |[High Gather internal situation Situation Unit Leader
status including patient
census and bed status.

2 35280240 |[High Gather internal situation Resources Unit Leader
status including supply
and equipment status,

Updated the HICS 202 Incident Objectives Report with Time Created

The HICS 202 Incident Objectives report was updated to include the date and time
objectives were created, and as a result, clearly distinguish objectives added to an incident
after it was started. Accessible on an incident through the Print Form option or through
Recovery > Incident Reports, the report generates a list of objectives by status and time
created.

Updated the After Action Report to Better Identify Incident Level Objectives

The After Action Report (AAR) was updated by labeling incident level objectives as Incident
Level to differentiate these objectives from those assigned to positions.
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Updated Map Icons

Map icons were updated to offer a P
. i Map Satellite — =
larger selection of preconfigured _ Earthquake 5/29M 40 X
@) Fishtrap 433 km from Fin Bay

Incident - Earthquake

options, and in turn, to better

represent various types of people, @ K Edit

places, vehicles, weather and = Groekey ' \/ \
incidents on the map. Selecting new ol @ 0 L
: o . ®

icons is simplified with a categorized + +

Keystone

pick list, and hovering over or sl -
. . . . Google

clicking on icons provides basic

information about the location, as well as a means to edit.

Mapdata 2017 Google 5 kM Leeed | Terms of Use Reporta map error

Updated Group Messaging

When creating a message during an incident, you can select subgroups identified in the
ICS Chart (for example, groups created under Labor Pool or Other Contacts to Notify) as
message recipients. Messages sent to subgroups are sent to each individual member of
the group.

EMTrack

Critical Care Nurses ¥ Excuse Unassigned Candidates

« Group Details

unassigned Send Message
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4 3 Planning Section Chief > Al Selected
| igned ,
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‘ - 4 Situation Unit Leade
unassigned
- 4 Public Information Offig
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- A Safety Officer
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4 38 | abor Pool From:  Operations Section Chief v |

Message ™ Please report to the location specified for your area

- 4a Critical Care Nurses Priority: ® Normal () Do not write entry in Event Log
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- 38 Safety/Security ~Low
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1:45 PM

Mobile Cance Add Log Entry
Updated Event Log Entry to Allow Adding Past Events . S
¥pe recision Made
Events that occurred in the past can be added to the Event Log priority [ tov [~
and backdated. Future dates cannot be entered. Date May 16, 2017, 1:44 PM
New Features and Improvements on Objectives S
Multiple new features and improvements implemented on
objectives in the Web solution were also applied to the Mobile app
to provide continuity and enhance mobile functionality. Tap abave to write log entry description

Added Custom Obijective Statuses

1:48 PM

Select Status

Objective statuses customized through the Web solution
are reflected in the order and font color of statuses
available through the Mobile app.

Not Started
In Progress: Normal
In Progress: Exception

Added Commenting on Status Updates Com

Not A < } Update Status

Commenting on objective statuses is available in the
Mobile app through the Update option. Othe  rarus

In Progress: Exception

Added the Ability to Edit Objectives

Objectives on an incident can be edited to change the Name, Analysis has sarted, but some data i nt yet
Description, Assigned to, Priority, Operational Period

and/or Status of the objective. Edits are documented in the

objective’s History.

COMMENT

1:45 PM

Updated Group Messaging J- Message To
. . . Send to All C'
Updates related to group messaging are available when creating -
i A i [ Positions (7) | Contacts (4) m
and responding to messages using the Mobile app. Also, when the oo oot B
Send to All option is selected, all groups and group members are S
er Lontacts to Noliry W

automatically included.

For more information, contact your Customer Success Manager or the support desk at 888-735-9559;
in the support phone system, press 1 for Client Application Support and then 6 for EMSystems.
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