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EMResource® Release Notes

These notes describe highlights of the EMResource 3.54 release scheduled for Wednesday, January 20, 2021.
More information is available through your solution or by contacting the Juvare Support Center at 877-771-0911 or
support@juvare.com.

Juvare Login Services

Juvare Login Services is an account management feature being rolled out across Juvare
solutions. This new feature includes state-of-the-art technology that improves the security of
your account, while at the same time providing easy access to reset your password in case
you forget it.

For more information, please see the attached Administrator and User Frequently Asked
Questions (FAQs) documents.

Create New Accounts by Copying a User

Introduced the option to quickly create new accounts by copying a user account. Using the
copy account feature and adding a name and login email means resource rights, roles,
advanced rights, notification preferences, form security, event template security, views, and
multi-region event rights are automatically copied to the new account.

Create New User | Import User

Active only ~ | {Any Resource Group) ~ | (Any Notification Status) ~ | (Any Login E-Mail) ~ | (Any Role) ~ | (Any Resource Type) | andemo| % | Show All

Full Name & Organization ¢

Ednt | Passwaord | Swatch | Copy andemao Ann Bower 052072016 12°00

This feature is especially helpful for administrators that want to separate previously shared
accounts into two or more accounts. In fact, you can create multiple new accounts at the
same time.

While the copy account feature is processing, you can navigate away to complete other
work. At any time, you can go to the new Jobs tab to monitor the status of new accounts.
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@Complete

Status Description Messages Update
@Complete Copy User "andemc" as "ergreene” 01/08/2021 12:53
@Complete Copy User "andemo" as "pfconner” 01/08/2021 12:53
@Complete

Status Description Messages Update
@Complete Copy User "andemo" as "copy 1" 01/08/2021 12:48
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Bulk Changes to Status Types

Added the ability to filter Status Types by name, making it easier to select multiple
Status Types from different regions when updating Status Types in bulk.

Resolved an issue in which user roles were inadvertently not applied when updating
Status Types in bulk.

Internet Explorer

Added a message on the login screen that encourages you to use a browser other than

Internet Explorer because, like Microsoft®, Juvare will no longer support Internet Explorer
soon.
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