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EMResource®
Product Announcement

Version 3.34

This announcement describes changes made to the EMResource platform and modules in the 3.34 release, which
is scheduled for April 19, 2017. More information is available through the Online Help or by contacting your
Customer Success Manager.

Administrator

New Resource De-activation and Re-activation Features

Release 3.34 introduces several de-activation and re-activation features related to resources
and resource types.

Now, when you de-activate a resource type or sub-resource type, the system automatically
asks you to confirm the action
because this process also de-
activates all the resources
and/or sub-resources
associated with the type.

All resources associated with this resource type will be deactivated!

Are you sure you want to proceed?

0K | [ Ccancel

Upon de-activation, the
resource or sub-resource type’s
relationships with users, status
types, resources, and sub-resources are retained. Consequently, if you re-activate the type,
all relationships are still intact.

In addition, you can now de-activate a resource, which also de-activates its sub-resources.
Once the resource is inactive, it does not appear in views, its statuses cannot be updated,
and it cannot receive incoming patient notifications.

Active: Un-check to deactivate this resource. The resource will disappear from views, but will be available in reports.

In addition, it cannot be included in events, selected in forms, or assigned to users. You can
run reports on inactive resources.

If needed again, you can also re-activate a resource. Note that re-activating a resource may
take several minutes to complete.
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Enhanced Filtering of Resources

You now have more resource filtering options when working with user accounts. In the
Resource Rights section of the user administration pages, you can now filter by the
resource-level rights you establish when setting up the account. These include the user
being associated with a resource, and/or having the right to update statuses, run reports,
view the resource, or administer the resource’s users.

= 4. Resource Rights

(Any Association) = (Any Update Status) : (Any Run Reports) ~ (Any View Resource} ~ (Any Administer Users) ~ (Any Resource T
Update Status
Associated With [ Update Status B Run Reports [l Update Status ninister Users Resource Name

No Update Status

e — Advanced Care Hospital
O O Refine [l Air Care 1

O O Refine ] Air Care 2

[ [ Refine = Alamosa EMS

O 0 Refine il AMR

£l £l [¥] Refine A Anchorage Village

These filtering options are available to you when creating or editing a user account (Create
New User and Edit User pages) and when creating a resource or managing a resource’s
users (Assign Users to [resource] page).

Enhanced Comments Feature for Statuses

You now have three options available to you for status-level comments. In addition to making
comments optional or mandatory, you can

now disable them. Pty
When updating status, cc
If you choose disabled for this status, the - optna
comment field is not available when the user
chooses the status.
Added Comment Column to Status List
X Return to Status Type List

The Status List for (status type) page now Doscnoson -_ p—
includes the Comment column so that you Male and female beds available Mandatory
can see at a glance whether a comment is ikt LT
d. bl d t | d t f h Mo beds available Optional

ISabled, Op lonal, or manaa Ory oreac Female beds available Disabled
Status- Male beds available Optional

Mo beds available Optional

Removed Custom View User Right

The View — Custom View right has been removed from EMResource. All levels of roles and
users now have the option of creating and managing their own custom view.
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User

New Fixed Column Widths

Region views, other region views, your custom view, and event detail views can contain
comments and can also include

information about the last time a - 12 Jan 2017 16:04 System
status was updated and who C lcomment  llsstupdate [Buser
updated it. As of this release, the 20 Mar 2017 13:34 System
associated Comment' Last ED Overflow, Auto-changed 20 Mar 2017 13:34 System N

b Al

Mo OB Beds, system | Meuro Surgeon not... 19 Mar 2017 13:42 Azure B. Agua

Update, and By User columns ystem| ? ; |
16 Mar 2017 1546 Azure B. Aqua

have fixed widths. This makes it <
) 20 Mar 2017 13:34 Psych User
easier to scan the resource and

status information in the view. -t Fde e R

1 Bystem

When a comment is longer than
the column width, a blue triangle appears in the upper right corner. Simply hover over the
cell to see the entire comment.

16 Mar 2017 15:46 Azure B. Aqua

The By User column shows the user’s full 161 n, Azure B. Aqua
name. Each of these cells contains the blue
triangle, indicating you can hover over the cell to

- . - . . . - mmaham
see more information, including the individual’s 4 Name: Azure B. Aqua 3

full name and username. 12 Jan 2017 16:04 System h

Enhanced Selection of Resources for Reporting

When generating a report that calls for selecting resources to be included, you can now
search on resources’ Active status. That is, you can filter the list by specifying you want to
see all active or inactive resources in
the list.

™ Setup View Other Regions Event Preferences Form

Status Type: Emergency Dept

This new filtering option is available Statuses:* [ select All
H H ¥l closed

when generating the Resource Details, ] Rosmurce Limitztions

Status Summary, Status Details, Status o

Reason Summary, Status Reason 1 oven

Deta“' and Event Deta”s reports Active: Inactive : Resource Type: (Any Resource Type)  ~  Resource Mame:
[F] Care Hosp Inactive City Metro
[7] EastLake Medical Center Wilwaukee East
[7] Westborough Hospital Springfield County

Showing 3 of 28 resources

"
[ Generate Report Cance ]
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Clarified Email Generation

If you are using both EMResource and elCS, you may be set up to be notified when an
incident is created or ended in elCS. Now, the email you receive clearly indicates it was
generated due to an incident in elCS.

From: emsystems-notification @intermedix.com

To:
Cc
Subject: EMResource i elCS Incident Alert for Cape Coral Hospital

**% THIS IS AN ACTUAL INCIDENT ***

This message is to inform you that Cape Coral Hospital is experiencing Utility Failure.

The hospital command center is activated due to a utility failure in the facility that has impacted hospital operations..
* Contact your facility with any questions. Do not reply directly to this email.

For more information, contact your Customer Success Manager or the support desk at 888-735-9559;
in the support phone system, press 1 for Client Application Support and then 6 for EMSystems.
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