
 

 

EMTrack™ Release Notes 

These notes describe highlights of the EMTrack 4.3 release that is scheduled for Wednesday, April 24, 2019. 
Additional details about these and other features are available through your solution. For more information, please 
contact your Client Success Manager (CSM) or Juvare Support at 877-771-0911 or support@juvare.com. 
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Enhanced Incoming Patient Notification Audible Alerts 
Enhanced audible alert options allow Regional Administrators to choose the sound associated 
with incoming patient notifications (IPN). Through Settings, administrators can also suppress 
audible alerts for users that are viewing the Transports page. While on this page, users can 
temporarily mute or unmute IPN alerts for their current session. 

Removed “Patient Delivered” Notifications 
To reduce the number of notifications received, EMTrack will no longer send “patient delivered” 
notifications through email, text, and/or pager channels. 
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