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Close an Incident

> Home > eICS Guide - Incidents > Close an Incident

You can still make changes to incidents that have been ended. When changes are complete and you 
want to close the incident, you can change the incident status to . Closing an incident allows only Closed
certain users to make changes to specific elements and certain features are disabled.

To close an incident

On the  page, point to the  menu and click . The  page Home Response Incidents Incidents for
opens.
On the left, locate the incident and on that row, click . The  opens.View Incident Dashboard

On the right, click . The window opens.Close Incident Close Incident 
Click . The window closes.Yes

Note: Closed incidents can be found by pointing to and clicking .Recovery Incident Reports

Helpful Links

Juvare.com

Juvare Training Center

Announcements

Community Resources

https://confluence.juvare.com/display/PKC/User+Guides
https://confluence.juvare.com/display/PKC/eICS
https://confluence.juvare.com/display/PKC/Incidents
http://www.juvare.com/
https://learning.juvare.com/
https://confluence.juvare.com/display/PKC/eICS#PKCeICS-eICSAnnouncementsTab
https://confluence.juvare.com/display/PKC/eICS#PKCeICS-eICSCRTab
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